
Changing your details

It’s easier and faster to update your 
details online, simply scan this QR 
code or go to nsandi.com/UFCD
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For a quick, easy and secure way to keep your details up to date, register for our online and phone service today at
nsandi.com/register

If you are already registered for our online and phone service please log in at nsandi.com or call us on 08085 007 007
to update your details. You’ll need your NS&I number and password to hand. This form cannot be used to update
your phone number if you are registered for our online and phone service.

Parent completing this form on behalf of a child
Please complete sections 1, 2 and 3 as appropriate, and sign in section 4.

Child who is now over 16 and has taken control of the Bonds/account
Please provide your own NS&I number if you have one and the account number for your Bonds/account in section 1.
Then complete section 2 and sign in section 4.

If the Bonds or account are held in more than one name each holder will need to complete a form if any of their
details have changed.

Please write in BLACK CAPITAL letters inside the boxes. This helps us process your form faster.

1 Holder’s NS&I number or
account/holder’s number

If updating a child’s details, give one of 
their numbers (not your own).

date of birth (essential)2a Holder’s previous
details

Please complete this 
section in full.

Please complete the next page

s

If you have an NS&I number, please write it here.

If you have an account or holder’s number, please write it here. 
We only need one number as we can use it to update all of your accounts

date
previous signature

(if applicable)

2b Holder’s new
details

You only need to let 
us know which of your 
details have changed.

If you are registered for
our online and phone
service, you will need
to log in or call us to
update your phone
number.

Preferably a mobile so we can reach you more easily.

NS&I 

title

surname

forenames
in full

address

postcode

email

phone number

D D M M Y Y Y Y

D D M M Y Y Y Y

title

surname

forenames
in full

address

postcode

email

phone number

county

county
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5 What to do next •  Ensure you have signed the form.
•  Send your completed form to NS&I Sunderland SR43 2SB
•  We do not issue new Bond records when you change your details but we will send you a letter confirming that we  
  have updated your details.

3a Parent’s/Guardian’s 
previous details
(for holders under 16)

Please mark this box If your previous address was the same as your child’s. 
If so, you do not need to give the address again in this section.

If you have an NS&I number, please write it here.

3b Parent’s/Guardians 
new details

If you are registered
for our online and
phone service, you
will need to log in or
call us to update your
phone number.

Please mark this box If your new address is the same as your child’s. 
If so, you do not need to give the address again in this section.

4 Signature(s)

If the Bonds or
Investment Account 
were bought or opened 
for you as a child, and 
you are now aged 16 
or over, a witness will 
need to sign as well. 
This can be anyone 
over 18, just not a 
family member.

It is important that you
sign this form otherwise 
any Premium Bond 
prizes you win may be 
delayed.

If you are the Bond/account holder, or the parent/guardian of the holder who is under 16 please sign in the box below.

date
your current

signature

date
witness signature

(if applicable)

Preferably a mobile so we can reach you more easily.

date of birth (essential)title

surname

forenames
in full

address

postcode

email

phone number

D D M M Y Y Y Y

NS&I 

date
previous signature

(if applicable) D D M M Y Y Y Y

county

title

surname

forenames
in full

address

postcode

email

phone number

county

D D M M Y Y Y Y

D D M M Y Y Y Y


